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CSHRM Spring 2010 Newsletter
President’s Message
We did it! We accomplished a great feat by moving our Annual Conference venue to San Francisco.  This was the first time in the history of CSHRM that the conference was held in the City.  157 people attended compared to 100 attendees the prior year. Our line up of topics, presented by phenomenal speakers made this year’s conference an even grander event. As your President and soon to be Past-President, as Mr. J. Williams takes the helm in May, I want to personally thank all members and non-members who supported us in this brave move to a new venue and format.  This quarter’s newsletter is packed with official business from the conference so don’t let me hold you back, read on!!
Annual Conference Sponsors
A special thank you to our sponsors who helped make this year’s conference such a success:
  Platinum Sponsors

ACE Medical Risk


Aon Risk Insurance Services West, Inc.


Beecher Carlson


BETA Healthcare


Cyracom International


The Doctors Company


Marsh Risk and Insurance Services


McCormick, Barstow, Sheppard, Wayte & Carruth LLP


NORCAL Mutual Insurance Company



Porter/Scott Attorneys


Sedgwick, Detert, Moran & Arnold LLP

 Gold Sponsors


ELM Exchange

  Silver Sponsors


Andrada & Associates


California Healthcare Insurance Company, Inc.


Clifford & Brown


Galloway, Lucchese, Everson & Picchi


Hudson Healthcare


Integro Insurance Brokers


rL Solutions


Schuering, Zimmerman & Doyle LLP


Zurich American Insurance Company

Annual Committee Reports

During our annual business meeting luncheon, attendees had the opportunity to hear updates from the following committees:


Chapter Management – Dana Faber, Chair

In 2009 many of the goals of this committee were met, including relocation of the annual conference, assignment of an editor for the quarterly newsletter, and adoption of technology-based tools, including use of the webinar format for education and re-design of the CSHRM website.
For 2010/2011 the chapter management committee will be analyzing all aspects of the operations to identify best practices and those needing revision.  Election proceedings and committee types/structures will be included in this analysis.  Additionally, a master calendar will be presented at the first 2010/2011 board meeting to ensure obligations and deadlines are met in a timely manner.

Please contact Dana Faber at (209) 624-3630 or via email at info@cshrmca.org if you have any questions or comments regarding the activities of chapter management.


Communication – Dana Faber, Chair
The communications committee was active in 2009, with a rebranding of the CSHRM organization by adopting a new logo and website. In addition,  the committee completed other goals such as formalizing the quarterly newsletter, adopting a global CSHRM email address, and building a way for members to pay for membership and other fee-based items online. 
This coming year the committee will focus on expanding its committee members while training a committee member on predominantly chairperson responsibilities with the goal of a new chairperson taking over duties of the committee.  The committee will also review the effectiveness of using list serves and other networking tools.  Finally, the use of a commercial email marketing tool will be reviewed and adopted if cost effective for the organization.

Should you have any ideas for the website or other communication methodologies that may benefit our members, please contact Dana Faber at (209) 624-3630 or via email at info@cshrmca.org.


Education – Jimmie Williams, Chair
2009 was a very busy year for the education committee with its planning of the annual conference.  This planning included developing the conference theme, selecting speakers and handling the conference logistics

Additionally, the education committee was active working on the five webinars that they planned and organized in 2009: Healthcare Privacy Update: New Exposures, New Laws and Recent Examples of Suits, Losses and Brain Damage; When Bad Things Happen: TJC Sentinel Event – Reporting Guidelines and Root Cause Analysis; CSHRM is Taking EMTALA to a Higher Level; Physician Communication in the Digital Age; and CSHRM Asks Are You Ready for Medicare Secondary Payer Reporting.  These webinars were incredibly successful, garnering interest (and some new members) from many within California as well as in other states such as Arizona, Connecticut, Illinois, Michigan, Nevada, Pennsylvania and Texas.  Additionally, each webinar offered attendees the opportunity to earn nursing CE credits, legal MCLE credits and CPHRM CPE credits.
In 2010/2011 the education committee will continue offering free webinars to CSHRM members and are hoping to be able to offer at least one webinar per month.  In April 2010, two webinars are on the calendar:  Accreditation Surveys – How Not to Receive a PDA, presented by Delana Barrett, and Rock Meets a Hard Place – When Patient Satisfaction Compromises Care, presented by Sheetal Shah and Matson Sewell.
To submit feedback on any aspect of the education committee or the annual conference this year, please contact Jimmie Williams at jwilliams@burnhambrown.com.

Membership – Daniel Wainwright, Chair
This past year the membership committee conducted a mid-year membership drive, offering membership to CSHRM for the remainder of 2009 for $25.00 less than the annual fee.  This drive resulted in 9 new members.
The committee also ascertained people working in California who are members of ASHRM, but not CSHRM, and did a mass mailing inviting them to join CSHRM for the remainder of 2009 and 2010 at a negotiated rate of $100.00, which resulted in some additional new members.

Lastly, beginning in late December, member renewal letters were sent via U.S. mail and via email to our 2009 members.  As of December 2009, our total membership was 192 members.
In the coming year the committee plans to identify new and innovative ways to recruit new members while analyzing past recruitment strategies that have been successful and those that have not to ensure that the most time and cost-effective approaches are used. 

Please contact Daniel Wainwright if you have any individuals or groups that you believe would be interested in joining CSHRM.  He can be reached at (559) 433-2339 or via email at Daniel.wainwright@mccormickbarstow.com.


Sponsorship – Alex Michon, Chair
In 2009 sponsors continued to generously contribute to and support CSHRM.  For our recent 2009/2010 annual conference the sponsorship drive was started in the middle of 2009 with calls to prospects followed by letters and more telephone calls.  We received a few new sponsors for this year’s conference and all sponsors were offered the options of being Platinum, Gold or Silver sponsors, as well as the option of exhibiting at the conference.  As a result of the hard work of the sponsorship committee, $22,600 was received in sponsorship donations for this year’s conference.
For the 2010/2011 annual conference, the sponsorship committee will increase its committee member count in an effort to reach out to more potential sponsors as well as to develop new and innovative methods to increase sponsor donations.
If you have a prospective sponsor for the 2010/2011 conference or a general idea for sponsorship, please notify Alex Michon at (916) 369-4839 or via email at alex_michon@ars-aon.com.


Treasury – currently no chairperson – reported on by Jimmie Williams

Our profit and loss statement through March 4, 2010 indicates a net income of $14,625.00, although this doesn’t include all conference costs or sponsorship donations.  Our balance sheet reflects $100,147.23 in total assets and the same amount as our total liabilities and equity.
Annual Conference Keynote Speaker Highlights

Among many interesting speakers and presentations at this year’s annual conference, we had the opportunity to hear our keynote speakers, Lloyd Dean, the President and CEO of Catholic Healthcare West (CHW), speak to us on the status of health care reform in America and Kent Rader speak to us on the importance of using humor as a tool to reduce stress.  Since we highlighted Kent Rader in our last newsletter, we thought we’d share some of Lloyd Dean’s observations in this one.
Mr. Dean’s presentation, entitled “Healthcare Today: Reform is Uncertain, Change is Inevitable” focused on a few main areas:  the goals of healthcare reform; the provisions of the current proposal; and what CHW has done to support and prepare for reform.
The goals of healthcare reform, according to Mr. Dean, are varied and include reducing escalating healthcare costs;  guaranteeing patients their choice of physicians; improving the quality of patient care; assuring affordable, quality coverage for all Americans; and ending barriers to pre-existing conditions.  He went on to state that doing nothing isn’t an option – there are 47 million uninsured in the United States, with 7 million of them residing in California.  The cost of healthcare is outstripping inflation and the cost of people not obtaining preventative healthcare is $130 billion. 

As many of you know, President Obama has recently introduced a new healthcare bill that will cost $950 billion over ten years, will resolve the controversial provisions in the previous bills, and will block excessive rate increases by insurers.  Given the Democrats’ and Republicans’ division over the healthcare bills that have been proposed in the past, as well as President Obama’s current proposal, Mr. Dean indicated that President Obama could use budget reconciliation to pass the bill.  Other provisions in President Obama’s new proposal include penalties for employers who don’t provide insurance; tax subsidies for low-moderate income people who buy insurance; no government-run option; new measures against MediCare fraud and abuse; retaining limits on abortion services from the earlier Senate bill; and funding to address the MediCare prescription issue.  Mr. Dean noted that many elements of reform in this proposal can move forward without passing a comprehensive bill.  For instance, payment reform could move forward as a piecemeal advance.
Finally, Mr. Dean stated that CHW has prepared for healthcare reform by creating their own Ministry Transformation Program.  This program has improved outcomes and provided for higher patient care; created greater efficiency with a focus on financial performance; caused CHW to achieve employer of choice status in the areas they serve; introduced different initiatives to reduce cost and improve quality; and provided CHW with four core principles: universal access; stable financing; quality care; and holding themselves and others accountable.  Mr. Dean concluded by noting that, while in healthcare we are still doing many things the way we did them 20 years ago, the time has come to change and make some reforms in healthcare.
For more CSHRM updates go to http://www.cshrmca.org 

